
Chino Hills Small Animal Hospital (909) 591-1805

Non-Anesthetic Dental (NAD) cleaning is performed by our provider partner Animal Dental 
Care.  You can see more about the procedure at www.animaldental.care.  

1. Your pet is eligible for an NAD if she/he has received an exam within the past 12 months and 
is current on the Rabies, Bordetella, and DA2PP vaccines (dog) or the FVRCP vaccine (cat). 
Do not schedule an NAD if your pet’s mouth seems sore or if your pet’s health has changed 
since the last exam. 

2. We schedule NADs 2 Tuesdays/month. 
3. The first cleaning will cost $190.  Rarely there will be an additional charge for an antibiotic 

injection (approx. $40) or antibiotics to go home (approx. $25-$45).   
4. Cleaning prices are based on frequency of cleaning and is as follows: 

5.   How to prepare for an NAD: 
 a. No food after 11:59pm on Monday evening (just in case an issue that warrants an  
 anesthetic dental is found).  
 b. Bring your pet in Tuesday morning 8am - 9am.  If you are waiting for your pet, it will  
 take approximately 30 minutes/pet for the cleaning, and pets whose owners are waiting  
 will be done in order of arrival.  If you are not waiting, your pet will receive her/his  
 cleaning throughout the morning/early afternoon.  We will ask for your best phone  
 number and call you once the cleaning is completed, but you can pick up as late as  
 5:30pm.  
6.   How the process works:  
 a. Our veterinarian will examine your pet prior to the cleaning.  If any issues are noted  
 during the exam that disqualify your pet from a non-anesthetic procedure, we will call  
 you with the appropriate recommendation for an anesthetic procedure. 
 b. A dental technician with Animal Dental Care will take your pet into an exam room and  
 perform the NAD.  If the technician is unable to perform a cleaning due to pet stress or  
 aggression, there will be a $30 assessment fee.  If the technician finds your pet needs a  
 deeper cleaning or extractions which cannot be completed without anesthesia, there will  
 be a $30 assessment fee.  If any issues are noted by the technician, we will call you with a 
 recommendation and estimate for the appropriate anesthetic procedure.  The $30 assess- 
 ment fee can be applied as a credit against an anesthetic procedure for up to 30 days.               
7.   You will pay for the cleaning at pickup and you will receive a report with any special notes  
      from the veterinarian or dental technician with a recommendation for your pet’s next  
      cleaning.          

FREQUENCY PRICE 

Monthly $40

Bi-Monthly (2 months) $80

Quarterly (3 months) $120

Semi-Annually (4 months) $160

5 Months or Greater $190

http://animaldental.care
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